
Research and Presentation

Position: Fraud Analyst
Team:     Fraud Prevention

Introduction
This test is designed to test your ability to comprehend the requirements, to demonstrate skills applicable to the position, to work under given time and resource constraint and to communicate effectively with the interviewer.

The whole process starting from reading of these instructions through the presentation of results is a part of the test. Please don’t assume that the task description contains 100% complete and accurate information necessary to complete the task. Do not hesitate to clarify the objectives and to ask for more details if you feel they are necessary.

There is no single right or wrong way to complete the task, and there is no specific result we are looking for. We are going to evaluate the way you achieve the result as much as the result itself.

OpticsPlanet, Inc., is proud to be an Equal Opportunity Employer.

Materials and Resources
You may use the Internet and Word, Excel, PowerPoint, or other tools as needed to complete the task. 

Please refrain from using a telephone during the test.

Time Allowance
We expect this task to take 60 minutes. If you complete the task in less time, please use the remaining time to check your work. 

Task Description

You will present your task to our Hiring Managers on the subject of ecommerce fraud and what companies like Ecentria can do to cobmbat it.

Your presentation should be anywhere from 10-20 minutes long with a Q&A session afterwards. You may use whatever resources and tools are available to you to complete this task.

The presentation can be in any format you’d like (notecards, PowerPoint, Word, Excel, etc) and can be any length that you’d like, as long as it covers all 6 questions.



Please expand on the following:

· What is ecommerce fraud?
· How is ecommerce fraud perpetrated?
· How can companies like Ecentria combat ecommerce fraud?
· Provide specific examples of tools used to identify fraud and how they might pertain to e-commerce fraud and Ecentria
· Provide specific examples of industry best practices and how Ecentria might apply them
· Additionally, please explain the importance of fraud prevention for companies like Ecentria
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