
 

HSE 410 Module Two Activity Guidelines and Rubric  

 
Prompt: Case managers may be required to create meaningful educational information for clients. In this assignment, choose two communities: one with a low 

socioeconomic status and one with a high socioeconomic status. These communities can be near where you live or work. After researching human service 

agencies available to people in these two communities, choose two service agencies in each community and compare and contrast them in a 1–2 page 

document. Include a table or annotated list comparing and contrasting these resources in the paper. Clearly identify the names and locations of the communities, 

the population breakdown, and a short description of each agency. Also, include a section that states the conclusions you drew from your research and analysis. 

 

The following critical elements must be addressed in your paper: 

 

• Identify one community of a low socioeconomic status and one community of a high socioeconomic status with names, locations, and population 

breakdown 

• Identify at least two service agencies in each community with short description.  

• Compare and contrast of the agencies/resources available to each community in a table or annotated list 

• Conclusion from research and analysis 

 

Guidelines for Submission: Your assignment must be 1–2 pages in length and must be submitted in standard APA format, with 12-point Times New Roman font, 

one-inch margins, and sources cited in APA format.  

 

 

Critical Elements Exemplary (100%) Proficient (85%) Needs Improvement (55%) Not Evident (0%) Value 

Socioeconomic 

Community 

Identification 

Meets “Proficient” criteria and 

provides a short description of 

each community 

Clearly identifies one community 

of a low socioeconomic status 

and one community of a high 

socioeconomic status, including 

names, locations, and population 

breakdown  

Identifies either one community 

of a low socioeconomic status or 

one community of a high 

socioeconomic status, or 

community information lacks 

details 

No communities are identified 20 

Human Service 

Agencies Identified 

Meets “Proficient” criteria and 

provides a detailed description 

of each agency or resource, 

including identifying whether the 

agency or resource provides 

formal or informal client services 

Provides an overview and 

accurate short description of 

four human service agencies or 

resources found in each 

community 

Identifies fewer than four human 

service agencies or resources 

found in each community, or 

provides few or no details of the 

agencies or resources 

No agency or resource details are 

provided 

20 



 

Services or 

Resources 

Available in Each 

Community 

Meets “Proficient” criteria and 

uses substantial details to 

establish the central issues 

identified between agencies or 

resources  

Compares and contrasts 

identified agencies, resources, 

and services available in an 

annotated list or table  

Does not sufficiently compare or 

contrast resources or services, or 

comparison or contrast is not in 

an annotated list or table 

No comparison or contrast of 

resources or services provided 

30 

Conclusions of 

Research 

Meets “Proficient” criteria and 

provides specific references for 

the supported conclusions 

Discusses conclusions reached 

through research of identified 

communities providing details to 

support conclusions 

Provides conclusions with few 

details or support 

No conclusion drawn from 

research provided 

20 

Articulation of 

Response 

Submission is free of errors 

related to citations, grammar, 

spelling, syntax, and organization 

and is presented in a 

professional and easy-to-read 

format 

Submission has no major errors 

related to citations, grammar, 

spelling, syntax, or organization 

Submission has major errors 

related to citations, grammar, 

spelling, syntax, or organization 

that negatively impact 

readability and articulation of 

main ideas 

Submission has critical errors 

related to citations, grammar, 

spelling, syntax, or organization 

that prevent understanding of 

ideas 

10 

Total 100% 
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