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Introduction


Verizon Wireless is the largest provider of telecommunication services not only in United States but also the rest of the world. It offers a wide variety of virtual services ranging from the production of Next Generation Technological Advancements such as 4g and 3G not to mention other neglected 2G services like LTE and GSM. The merits that Verizon Wireless has had to impact in the world since its foundation a decade and a half back is far too massive to be ignored. This, and several other facts about Verizon will be discussed in the essay below.
Background Information


Following the fact that technological advancements in all schools of life have led the globe into taking a whole new phase of development, it is wise to bear it in mind that telecommunication has been at the spearhead of all Next level technological approaches. For far too long now, Verizon wireless and AT&T have been at par as far as technology is concerned. In this essay, the merits that Verizon has had generally in society will be highlighted. Additionally, the shortcomings, and the influence of social media will be discussed ideally to the satisfaction of the reader.
History of Verizon Wireless


The history of Verizon wireless is traced back to 1999. This was a point in time when the renowned telephone facility of United States, Bell Atlantic decided to combine efforts with a United Kingdom telecommunication company by the name Vodafone. In simple words, Verizon wireless came from the merging of the above-mentioned two companies. A year later, it was announced officially that Verizon Wireless will be the legal entity of that respective merger. By 2008, Verizon had already established a household name.
Relevance of the study


It is prudent to note the fact that over the years, all types of prospects have evolved from being physical to being virtual. This is owing to the fact that globalization has taken the world by storm and every day that goes by marks a new beginning to a whole new development in life. The objective of this study is to therefore, enlighten the reader about the prevalence or rather presence of Verizon Wireless in the world today. Most importantly, this study focusses on depicting the world’s general view about Verizon.
Thesis


Verizon Wireless works under the provision of a wide collection of services ranging from the most advanced technological aspects to the most ancient, so as to enhance ideal network coverage.

Argument


According to a recent online article, it was stated that when Verizon is compared to AT&T Wireless productions, it emerges clearly that the former has earned millions and millions of subscribers all over the United States not to mention other parts of the world. In the last five years, Verizon subscribers have made a rapid 98%, just a show of how far they can come.
Benefits of Verizon Wireless


Marginalized Internet Coverage: It cannot be argued that over 50 million subscribers of Verizon that reside in the United States have been proved to rely solely on the provision of its services. When this statistics are compared to other firms offering the same services, even the closest of all competitors agree to the fact that Verizon has managed to establish its household name for quite a while now (Plunkett, 2013). Truth is, even the most advanced commercial institutions have taken this opportunity to maximize the potential of their respective businesses in order to enhance productivity.

Reliability: Reports indicate that Verizon is one of the most expensive internet providers in the whole world. However, in as much as it is dear to afford, it is surely beyond any reasonable doubt that Verizon offers the most reliable telecommunication aspects. For example, there have been so many apps with details pertaining to the capability of making video calls but when they are installed in the Android phones, they fall short of expectations and end up failing to work. But, with the use of Verizon, all is well.


Affordability: Just like Apple, Verizon offers the most reliable services that are affordable to the standard income earner. The use of both 4G and 3G as well as the involvements of ancient telecommunications providers like GSM and LTE creates the impression that as much as other subscribers may bear the opinion that the services of Verizon are so dear, it is clever to conclude that it deserves to be expensive. In addition to that, Verizon offers discounts and other financial vouchers and this attracts more subscribers all over the world.

Next generation Technology: As mentioned in the prior paragraphs of this essay, it is undebatable that globalization is taking the world by storm giving the idea that for the world to be able to keep at par with the requirements of the next technological advancements, it has to begin exercising from the word go. In yet another perspective, consider the case of Professor Hobbs; an electronic expert specialized in the production of super automobiles. He hosts a series of documentaries to show the world what the future of cars will look like.
Employee security and Insurance.: One of the never-ending merits of Verizon Wireless as an individual internet provider is the fact that since its foundation in 1999, the company has continually created employment opportunities that help to keep unemployed youth in check. 
Once the youth have been secured and considered as part of the Verizon family, they get to enjoy a whole lot of privileges such as continued discounts, free virtual services and job retreats just to mention a few. According to Verizon’s employees, this is the best insurance so far.

Provision of both 4G and GSM services: As far as network provision is concerned, Verizon has the advantage of ensuring that its subscriptions operates under a smooth stream without causing inconveniences to its subscribers such as buffing and elongated dark turns while engaging in online ventures. The fact that Verizon is capable of covering wide areas means that it has embraced both the most recent and the most ancient of all telecommunication networks. This is an advantage that other providers like AT&T do not possess. Both remote and urban regions enjoy ideal network coverage.

Availability of customer friendly marketing skills: It is mentioned in the upper parts of this study that Verizon is known for its provision of a list of customer friendly strategies such as offering discounts, gift hampers, and occasional packages. This is an ideal marketing strategy that other internet providers have not yet discovered since it has seen to it that among all the new clients that it acquires on a daily basis, none of them file reports of sneaky business deals with the organization. Through this strategy, Verizon has been able to secure its clients for far too long now  (Depamhillis, 2010).


Enhances international virtual ventures: According to Forbes Magazine, the most lucrative businesses in the modern world are those that have an online platform. Globalization has led the world to virtualize each and every aspect of life including education. This only means that the world has gotten to a place where Chief Executive officers stay at home at the conveniences of their own comfort instead of spending time with other juniors back in the office. This has created more time that is personal, space and creativity that keeps e-ventures on the loop.

Promotes next level infrastructural development: The development of transport and communication throughout the centuries has proved to be the most influential aspect of life. This is due to the development of telecommunication facilities, programs and prospects that that the world has witnessed since the 17th century. For example, in China there exists a foot bridge made of glass. This is an indication that the engineers took a great delve into the virtual world while researching on some of the best resources that were most ideal for that particular project. In communication, making video calls miles away from each other is not a thing that the normal person wakes up and discovers. It is all about online strategies.

Provision of employment opportunities: Just like any other venture, since the foundation of the firm, more than half the population of unemployed American youths were recruited to work for Verizon. This means that the firm has created more employment opportunities than any other known organization at that particular time. When this is compared to other firms offering similar services, it is evident that Verizon has created more job opportunities than any of them ever could.
Social Media Audit and Comparison in relation to Verizon Wireless

Reliable but rather expensive: In isolated posts on social media, there have been subscribers claiming that despite the expensive charges that Verizon charges its clients, there is no arguing over the fact that it is the world’s best network provider. This is backed up with reasons such as the element that Verizon covers a wide range of distance meaning that even in some of the states that are still developing, chances of an ideal network provision are guaranteed. Furthermore, social media subscribers help the management of Verizon to monitor the world’s opinion on its services.


Monitoring financial projects and budgets of Verizon: The interaction between time and history has proved to the former that change is inevitable in the course of human relationships. This is quite relevant when compared to the way social media subscribers have been able to keep Verizon in check. The worst thing that could ever occur to such a massive company is a contradictory public opinion emanating from an influential social site user. Such influential media personalities help to shape the opinion of the world relating to nay matter. 


Integrating people from all corners of the world: In reality, this is actually a mutual relationship for both parties of this concern. Consider the fact that Verizon can utilize the power of social media to shape the opinion of the world by creating a platform or rather page within which the users can air their views without the fear of being judged of without the desire to gain favors. Through such an arrangement, the world gets to finally understand where, how and why Verizon engages in certain economical projects.


Provision of real time insights based on Verizon’s network coverage: People from all over the world are united by social sites. This means that conversations, insights, thoughts and even fears, are recorded in real time all over the world. Despite the time difference that exist in different parts of the world, Verizon can use social sites to be at par with what society thinks of all its goods and services.

Ethical Assessment 


As far as ethics are concerned, it is no doubt that Verizon paid close attention to  all the requirements of an ideal business organization. For instance, since its foundation, there have been no known complaints of abusing resources or impacting the environment in a negative way. All business enterprises are usually under the obligation of being favorable to their respective customers and giving back to society just as society has provided them. In a nut shell, it is prudent to finally conclude that there is no evil without good in it. No matter how awful life turns out to be there is always hope for a better tomorrow. Remember, the darkest hour is always closest to dawn.

Weaknesses of Verizon Wireless


Very Expensive: The major setback of Verizon is the fact that despite offering the best of all network services, it is rated as the most expensive. Consider the fact that Verizon demands that a fee be paid for each step of installation. In relation to that, it should be noted that the installation steps are more than five steps making it hard for the average citizen to meet its budget. This has caused it to lose a wide number of potential customers who end up falling back to other firms like AT&T.

Lack of prepaid options: When Verizon is on the verge of securing a potential client, it clouds them with a couple of contracts that boxes them into a situation that forces them to accept unforeseen circumstances. During the initial stages of getting acquainted with each other, both parties of the organization agree on terms of payments and other conditions such as the policies of use of all Verizon’s subscriptions. Verizon requires that its clients get into a prepaid contract without any assurance of quality services; this may in one way or the other inconvenience the clients.

Unnecessary fees: The process of ensuring that there is constant provision of network services in all places of the world is not a walk in the park. As it has been mentioned earlier in the essay, there are several steps of installation, both of which require different rates of charges, a thing that acts as a total turn off to a good number of potential clients. Subscribers are well aware of the fact that the management of Verizon is taking merit of the mentality that Next Level Technological advancements are rocket science to the normal subscriber, thus pressing high charges on every stage (Wildemann, 2012)

Lack of customer freedom: In most cases, Verizon corners its subscribers into signing a contract that sees to it that they remain part of their community for a duration of not less than 2 years. In other words, there is no flexibility when it comes to the two-year arrangement as far as Verizon is concerned. This makes customers stick to it despite any unforeseen events that may lead the subscribers to want to deviate from the initial terms of payment or agreement for that matter. This lack of freedom also causes them to lose more and more clients since no one wants to be forced to do engage in business practices they are not aware of.

Lack of agility when dealing with its clients: The fact on file that Verizon ensures its clients sign a two-year compulsory contract gives the imprint that it is not flexible when interacting with its subscribers. In business, customers of all businesses like to be associated with the growth and development of the organization by hoping that they can be involved in the day to day decisions of the organization, When this fails to occur, the business appears to be less interested with the welfare of all customers but only focuses on its financial objectives.

Love hate relationships between the business and the client: Social sites have proved beyond any reasonable doubt that Verizon has managed to spook a mixture of emotions from both sides of the argument. At one time, clients appear to be quite satisfied with the services offered by Verizon but in yet another perspective, the same clients are reported to file numerous complaints regarding to the unprofessionalism of some of the commodities and services provided by Verizon.
Conclusion


It is indeed undeniable that Verizon Wireless is the largest provider of telecommunication services not only the largest provider of telecommunication services in United States but also the rest of the world. It offers a wide variety of virtual services ranging from the production of Next Generation Technological Advancements such as 4g and 3G not to mention other neglected 2G services like LTE and GSM. The merits that Verizon Wireless has had to impact in the world since its foundation a decade and a half back is far too massive to be ignored. This coupled with other several other facts about Verizon will be discussed in the essay above.
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