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After completing the quiz and reviewing your results, write a 2 page paper that reflects upon the following:
1. What did you learn about how culture influences health care? Mention specific questions you answered correctly and those you answered incorrectly.

2. What did you learn about yourself after taking the quiz? Mention your own strengths and weaknesses in terms of specific beliefs, concepts, and skills related to your ability to effectively work with and interact with diverse cultures in the healthcare setting

Section A
What did you learn about how culture influences health care? Mention specific questions you answered correctly and those you answered incorrectly
 I answered all questions correctly, and I will choose 5 questions to illustrate what I leant best about culture.
Question 1.Cross-cultural misunderstandings between providers and patients can lead to mistrust and frustration, but are unlikely to have an impact on objectively measured clinical outcomes.
I answered this true, and I am right. It is true that cross-cultural differences heavily affect the attitude of patients on health care, and their ability to manage, understand, cope with the course of the sickness, understand what diagnosis means, and the outcome of the health care. Family members and patients bring specific ideas of values and culture, which reflects illness and health. They report the health symptoms, the expected health care, and their beliefs based on treatment and medication. In addition, specific culture values influence the role and expectations of patients, how to manage death, the desired treatment, the information concerning the sickness, family and gender role, and the process of making decisions. Misunderstandings between the provider and the patient affect the quality of patient care. 

Question 2 When the patient and provider come from different cultural backgrounds, the medical history obtained may not be accurate
I answered false and I was right. There is no way how different cultural backgrounds will affect the medical history being taken. The medical history refers to what the patient gives concerning their past medical conditions, and it has nothing to do with cultural differences. Accuracy is determined by the prowess of the provider.

Question 3 When a provider expects that a patient will understand a condition and follow a regimen, the patient is more likely to do so than if the provider has doubts about the patient.
I answered true, and I was right. Patients are compliant to medication when the medical provider trusts in them and believes that they will follow the correct regimen.

Question 4 A really conscientious health provider can eliminate his or her own prejudices or negative assumptions about certain types of patients.
I answered true and I was right. It is possible to eliminate prejudice when dealing with patients.
Question 5 When taking a medical history from a patient with a limited ability to speak English, which of the following is LEAST useful?
I answered this correctly. When taking a medical history from a person with limited English, it is best if you bring an interpreter, or if you ask questions that will lead them to answer yes or no or it becomes prudent to encourage the patient to describe their condition. But asking them phrases like how their condition progressed and aggravating factors do not help out.

: As I can see, each ethical culture has its own values and views on the system of health care. In addition many healthcare practices and believes are different from those of the American culture of health care. Unfortunately, many health care professionals expect that patients will conform to the values of mainstream. These expectations have hindered the care that is compounded by difference in education and language between the sick people and the service provider who come from various backgrounds (White, & Rittenhouse Books, Inc. 2005).
Section B 
What did you learn about yourself after taking the quiz? Mention your own strengths and weaknesses in terms of specific beliefs, concepts, and skills related to your ability to effectively work with and interact with diverse cultures in the healthcare setting.
After taking the quiz and answering all questions correctly, I leant that I am conscious about cultural differences among people and that I understand how cultural differences affect the services given by a provider to a patient. Based on this, and based on what I have leant from the readings, I am able to work with people of diverse cultures in healthcare settings, be it they are from Africa, Asia, Eastern Europe and America. I now understand the various attitudes of these people and they would affect service delivery.
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